
 
MINUTES 
MEETING DETAILS 
 

Committee/Work Group French Language Services Work Group 
Chair(s) Karynn von Cramon (Acting Chair until Volunteers Come Forward) 
Date January 9, 2024 
Time 2:30 – 3:30 
Location  Zoom 
Attendees Anne Gravelle; Cathy Gladu; Bev Heuving 
Regrets Geneviève Jolicoeur; Mattea Steacy; Mélissa Yakimishan  

 

AGENDA ITEMS 
Item Owner Date 
Volunteers to co-chair work group – For Decision 

 
Our draft terms of reference & the practice of other work groups 
are to have 2 co-chairs.  The coordinator (Karynn) does not play 
this role, but will provide all administrative support including the 
scheduling of meetings; preparation of Agendas & Minutes; etc. 

 
Action Item(s): 

 
1. 2 work group members to volunteer 

 
 
 
 
 
 
 
 
 
All 

 
 
 
 
 
 
 
 
 
Feb 13/24 

French Language Services Survey Results – For Discussion 
 

Only 12 organizations responded to our survey and we did not ask 
them to identify themselves.  We were surprised by how limited 
French service availability was.  0 organizations had external 
bilingual signs; 2 had internal bilingual signs; ) 0 offered a French 
greeting either in person or on their answering machine; 2 
organizations asked their clients for their language preference; 3 
had designated bilingual staff; 3 offered direct service and written 
resources in French; 9 had access to an interpreter.  Given these 
results we are not at the point where we can effectively develop a 
list of French services through EKIOC.  We agreed that a discussion 
at Lead Table was warranted to determine if the survey results 
were accurate and what next steps should be. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

Action Items: 
 
1. Karynn to prepare a 1 page summary of goals and 

survey results for presentation to Lead Table. 
 

2. Work group members to lead discussion at Lead Table 
on Feb. 7/24 

 
 

 
 
Karynn 
 
 
All 

 
 
Jan. 23/24 
 
 
Feb. 7/24 

French Language Hiring Presentation – For Discussion 
               
Karynn has not been successful to date in securing a presentor on 
this topic, although she has been referred to a few resources 
including https://www.cesoc.ca/nos-services/emploi-cesoc/ and 
the ACFOMI job board.  Some other ideas for potential trainers 
were suggested including Job Zone in Cornwall and French Early 
Childhood Educators. 
 
Action Items: 
 

1. Cathy to provide Karynn with contact information. 
 

2. Karynn to continue to seek out presenter. 
 
 

 
 
 
 
 
 
 
 
 
 
 
Cathy 
 
Karynn 

 
 
 
 
 
 
 
 
 
 
 
Jan. 16/24 
 
Feb. 7/24 

Updates from Partners – French Language Programs & Events 
 
Bev shared that Big Brothers Big Sisters has hired their bilingual 
Program Coordinator which will allow for French-speaking 
volunteer mentors to match with youth in the Francophone  
community.   
 
Anne directed Karynn to the change in French Story Time at the 
North Grenville Public Library.  Karynn will update poster on 
website. 
  

  

Next Meeting:  February 13 2:30 – 3:30 By Zoom   

https://www.cesoc.ca/nos-services/emploi-cesoc/
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