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33% Income & Financial 
Assistance

7% Health Services

4% Individual & Family

Utility Assistance

Exercice Groups

Support Groups



2% Citizenship & Immigration
11% Government (all levels)

6% Health Services

18% Volunteering/Donations

Number of Calls by Area Served

3% Legal & Public Safety

2.5% Mental Health & Addictions
3% Food & Meals

7% Community Services 

1% Consumers

Why they called
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Lanark

Leeds & Grenville

Renfrew

Stormont, Dundas & Glengarry

Prescott-Russell

Prince Edward & Hastings

Kingston, Frontenac Lennox & Addington

Ottawa

504

659

719

826

986

1 125

4 064

40 135

2% Arts & Culture

1% Employment 
1.5% Education 

2% Transportation

3% Information Services
4% Housing
4% Individual & Family

21% Specific programs


