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WHAT A YEAR FOR COUNTRY ROADS
ELGIN LIONS & LIONESS SUPPORT NEW SENIORS CENTRE
Susan Turnbull, Shirley McCumber, Marty
Crapper, Charles Marion and Paul
McCumber look forward to improved
access at Guthrie House. The donation by
the Elgin Lions and Lioness gives a
financial step up from the ground floor with
an accessible door and wider hallway.
This very generous contribution comes
from a very active community service
group. Thank you!

TRILLUM AWARD FOR GUTHRIE HOUSE
In April, we succeeded in getting financial
assistance from the Ontario Trillium Foundation
to continue our renovations to Guthrie House
and our Seniors Centre. The $56,000 received
will result in new windows, roof, exterior
painting and in facilities that bring new services
to the people of North Leeds.

PROVINCIAL AWARD FOR COUNTRY ROADS CHC
On June 8, 2012, Country Roads received the
provincial Community Engagement Award celebrating
the partnership between our health centre and our
community. This prestigious award recognizes not
only our recent work with Guthrie House, it also
celebrates nearly 25 years of partnership between
Country Roads CHC and the communities of North
Leeds.

Every One Matters.

Executive Director, Marty
Crapper when accepting the
award:
“I am so proud to live in a
community that works together
to make dreams a reality. With
Guthrie House in Elgin, we can
be sure that many of the
services we need will always be
close to home”
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WHAT IS A BOARD OF DIRECTORS?
A very unique aspect of Community Health Centres is that we are
“owned” by the community. We have a Board of Directors that is
elected by the community to ensure that we follow the rules and that
we provide quality, person-centred care.
Having Board members from all across North Leeds ensures we
reach out to all parts of the community. Board members are frequently clients of Country Roads Community Health Centre so they are
able to provide “real” input into how services feel to those who use
them. A community-governed health centre means accountability
to the community and not just to government.

QUESTIONS ABOUT US?






How do I become a client of Country Roads
Do you have doctors and nurse practitioners available?
Can I get medical help even when you are closed?
Can I get counseling for my family at Country Roads?
Can you assist with the cost of transportation?

For information services and programs, visit our web-site

www.crchc.on.ca

The Board of Directors
invites you to our

ANNUAL GENERAL
MEETING
Thursday, September 20
6:00 p.m.
Country Roads
Community Health Centre
4319 Cove Road
Portland ON K0G 1V0
light refreshments
We are looking for new Board
Members. For information about
this opportunity, contact our
Executive Director,
Marty Crapper: 1-800-998-9927
or 613-272-3443 ext 242 or email
mcrapper@crchc.on.ca

Every One Matters.

COUNTRY ROADS COMMUNITY HEALTH CENTRE NEWSLETTER
June 2012
2012
June

VOLUNTEERS



The Good Food Box program fills 1335 orders per year. 25 volunteers provide
participants with a variety of fruit and vegetables at wholesale prices in many
villages in our community. Participants indicate an increase in consuming more
fruit and vegetables. This in turn reduces chronic disease like heart disease,
diabetes, and obesity.



At the “What’s Cooking?” program, a community kitchen offered monthly in
two locations, two volunteers work in conjunction with a Registered Dietitian to
bring people together to cook nutritious meals together, learn about nutrition
and food safety, strengthen cooking skills, and socialize. Over the course of
one year, participants got to take food and recipes home and learned about
healthy eating, how to use new ingredients, and how to make healthy recipes
at home.
Group

Visits

Sessions

Senior Fit Portland
Senior Fit Lombardy

252
62

13
12

Get W.I.T.H. It at RDHS

191

15

Early Years Elgin, Portland and Delta

205

10

What’s Cooking Westport/Elgin

25

4

Diabetes and You

18

3

After School Program: Lombardy, Westport
Portland. Elgin and Delta

252

18

This year, volunteers contributed over 3,000 hours of time to our community.
That is equivalent to having 2 full time positions. From everyone at Country
Roads Community Health Centre, thank you for helping keep our community
healthy.

Every One Matters.

VOLUNTEERS

Building a healthy community is more
than curing disease. Country Roads
volunteers are an essential part of our
health care system. Our current team
of 65 volunteers are key to linking our
services to our community. For
Example:

VOLUNTEER
OPPORTUTIES
Interested in
volunteering?
call us at
613-272-2799 or
1-888-998-9927
ext. 256
to speak with our
Health Promoter,
Emily Beelen.
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HOW ARE WE DOING?
OUR CLIENT SURVEY RESULTS ARE IN
At Country Roads Community Health Centre, we are always exploring ways to
get information from you, the people we serve. This year, we held focus groups
with local seniors, participated in many church group meetings, met with the
Lions and Lioness groups, got feedback from community partners, and
completed a community client survey. Here is some of what you told us:
Client Satisfaction
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FEEDBACK FROM YOU!
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COMMENTS FROM THE CLIENT SURVEY







I need to know how to get help from you after hours
Staff are so friendly and welcoming. I never feel like a number
My doctor really listens to me...reception staff are warm and welcoming
I can always get an appointment when I need one….often on the same day!
We need more of your services in Westport
Positive effect mentally and emotionally. Great to have all services under
one roof

Every One Matters.
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Thanks to our GREAT Community Partners!
Working in partnership with community is crucial if we are going to address many of the
barriers to good health that exist today. Church groups have been central to many of our
social programs, including food programs, poverty initiatives and dental issues. Below is
a letter written to Country Roads CHC by United Church Minister Rodney Smith-Merkley
and his wife Suzanne who were excellent health partners in so many ways. We wish
Rodney, Suzanne and children well in their new adventures and thank them wholeheartedly for their partnership.

Our Community Health Centre: Country Roads

Photo: Margaret Brand, The Review Mirror

From the way that we are greeted on the phone at reception, through to our care at the
Centre or even after hours on-call, we have been impressed by both the professionalism
and care given to our family. It has been a comfort to know that if we have an issue of
health, the network of resources to access is a phone call away. Some examples of the
resources we have accessed include the Early Years Team, drop-in parent support
groups (nurses and social workers present!!), breast feeding buddies, many phone calls
to nursing for advice, allergy shots, foot specialist, dietitian, Triple P, social worker, good
food box, and numerous trips to our nurse practitioner and doctor.
Know that you are making a difference in our community and helping people improve
and maintain their health – in mind, body, and spirit.
Thank you, Suzanne Smith-Merkley
I echo the thanks Suzanne has offered, and I’d like to add Country Roads has been a
great partner to the United Churches and broader communities in Elgin and Portland.
Poverty reduction initiatives, the Dental Issues Group, and most recently the
“Community of Gardens” all could not have happened without the support of Country
Roads Community Health Centre!
With love and respect, Rev. Rodney Smith-Merkley

Every One Matters.

MORE FEEDBACK

“It takes a village (community) to raise a
child” is a common expression in our
society today. Our experience of Country
Roads Community Health Centre reflects
this expression. As a Community Health
Centre we have accessed many of the
resources you offer over the past seven
years, and it has helped us to raise our
children with a focus on being healthy in
mind, body, and spirit. As a family of five, it
seems that most weeks we are at the
Centre or using one of its resources in
some way!
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